Requests for Information CA-91 (d)

In reference to Schedule “B”, page 77 of 82, Outage Management, project cost $284,000.00:

Q. Please provide evidence that this purchase will “ensure the reliability of the
electrical system”.

A. As noted at page 77 of Schedule “B”, the proposed new outage management solution will
“contribute to the Company’s ongoing efforts to ensure the reliability of the electrical
system”. It will accomplish this by facilitating more informed and timelier responses to
electrical system failures.

Please refer to the Company’s response to Request for Information CA-91 (c) for a
review of the improvements to be implemented to the Company’s outage management
applications.
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